
Point of Sale Solutions
Improve productivity, speed up transactions 
and deliver great service
Fast to implement, customisable to your needs and easy to use, 
Verteda POS solutions enable you to speed up transactions, 
improve accuracy and deliver an outstanding customer experience.

Verteda POS solutions enable you to process transactions and deliver great 
customer service in even the most demanding high-volume environments, 
without any loss of quality and performance at the point of sale. Delivering high 
performance and high availability, alongside feature-rich tools that enable you 
to increase productivity and seamless links to other systems and processes for 
inventory and procurement, stock control, CRM and more, Verteda POS solutions 
mean you can align all POS activity across foodservice, hospitality and retail with 
customer-facing service requirements, venue specifics and industry best practice.

Award-winning software – and flexible cloud-based delivery 

Verteda uses Agilysys InfoGenesis™ POS software from Agilysys, Inc. to deliver 
the most advanced POS solutions. This award-winning software is specifically 
designed to help you serve guests more effectively while enhancing your 
efficiency and profitability. 

Verteda POS solutions are also available via flexible Software as a Service (SaaS) 
delivery: using reliable Internet connections to deliver essential functionality to 
your venues and outlets via centralised servers at a secure data centre. You have 
immediate access to industry-leading technology but with no need to invest in 
expensive infrastructure or support personnel – enabling you to reduce CAPEX 
and to focus on your core competencies as a business while Verteda takes care of 
systems management. Features of this cost-effective subscription option include:

Making POS work 
harder for you
We implement the most flexible, 
adaptable and high-value POS 
solutions available to your business:

•	 Easy to set up and maintain
•	 Consistent terminal configuration, 

pricing and screen setup
•	 Staff can be trained quickly and 

easily
•	 Item images on buttons make 

customer ordering fast and easy
•	 Scalable architecture so you 

can add more terminals and 
workstations without needing to 
build-out expensive infrastructure

•	 Integrates seamlessly with other 
applications - including mobile POS, 
online pre-orders, self-service options, 
property management, inventory 
and procurement, CRM, business 
analytics and reporting

•	 Peace of mind: offline capabilities 
mean a terminal can continue working 
during server or network outages, 
synchronising data as soon as a 
network connection re-establishes 
and if a POS terminal hardware fails, 
you can simply assign the same 
identity to a different terminal
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•	 Performance Monitoring & Healthchecks
•	 Full System Backup & Recovery
•	 Executable configuration and 

maintenance

•	 24/7 Hotline Technical Support 
•	 Software / Patch Updates 
•	 Online Technical Support - 

Online Knowledge Base



Responsive, reliable and powerful:  
world-class capabilities at the point of sale
Verteda puts you in control, with enterprise-level POS capabilities and 
centralised configuration management that support operation-specific, 
audit-based and guest-centric reporting to cover all areas of your operation. 
Real-time reporting means you can react more quickly and appropriately 
to immediate operational demands and better serve guests – meaning the 
potential to increase customer spend “on the fly”.  At the same time, reports 
can be generated and shared easily, based on consistent numbers across the 
entire operation and enabling you to:

•	 Review spending patterns
•	 Capitalise on revenue opportunities
•	 Cut costs and plan more effectively

Additional Features Benefits

Combination Packages - Prix Fixe Menus Flexible and secure package configuration at the POS terminal for combination 
meals, prix fixe menus and other packages

Gift Card Support Interface to a range of campus and gift card systems for streamlined sale, 
balance inquiry and redemption of provider’s cards

POS Generic Authorisation Customers can charge purchases to an internal charge account, prepaid or with 
a credit limit; account activity can be exported to a third party system e.g. payroll

Audit Log and Electronic Journal Track system configuration changes with easy to use query tools that include 
advanced sorting and filtering 

PA-DSS and PCI DSS Compliance Comply with standards for the security and protection of credit card data

Certified on Microsoft® Windows Server® 2008 
R2 and Microsoft SQL Server® 2008 R2

Increases scalability and simplifies adding data storage

SQL Server Reporting Services (SSRS) Maximum flexibility when creating reports

Terminals Certified POSReady7 Eases connectivity to Windows®, streamlines deployment and management

Universal Desktop Access all aspects of configuration and all utilities from a single intuitive user 
interface; installs via a Web browser

System Management Utility Administer and track connectivity, software version and availability of each POS 
terminal remotely

For more information, visit www.verteda.com or call +44 (0)1925 401310.

About Verteda
Our innovative SaaS, hosted and on-premises IT solutions enable stadia and arena, entertainment venues, hotels and 
resorts, hospitality and foodservice to streamline operations and focus on costs: to increase workforce productivity, 
enhance guest satisfaction and maximise profitability in multiple area of operations: complete food and beverage 
operational management, point-of-sale (static, mobile, online), payments (cashless, contactless, online, queue busting), 
inventory and procurement, stock control, business intelligence and real-time reporting. From our headquarters in 
Warrington, UK, we are an authorised distributor of Agilysys products throughout Europe, the Middle East and Africa. Our 
customers include Old Trafford, Manchester City FC, LG Arena, Saracens RFC, Sale Sharks RFC, Southampton FC, 
Newbury Racecourse, Chester Racecourse, Lord’s Cricket Ground, The Twickenham Experience (RFU), Elior, Lindley 
Catering, Cofely GDF Suez, The Dorchester, The Lanesborough, The Landmark Hotel, The Maybourne Group including 
The Connaught, The Berkeley and Claridges.
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